Chapter 4

Sequential Steps for Resolving Ballots

BALLOT NOW
Digital Ballot Imaging System

Part 1. Making Resolution Decisions

Given federal, state, and local guidelines on ballot resolution and voter intent issues, use the following
steps to logically process issues encountered when viewing an unresolved contest in Ballot Now:

[ Identify the resolution issue for the contest. Use Ballot Now color-codes to establish this.
1 ldentify voter marks on that contest.
1 ldentify any grayed-out option boxes. These are the options that Ballot Now reads as the voter’s
choices.
" Determine voter intent.
[l Resolve the contest by:
» Marking an option (double-clicking in a white option box)
» (or) De-selecting an option (right-clicking in a gray option box)
* (or) Confirming an undervote or overvote (clicking the Confirm button ﬂ ).

S = ol )
United States Senator
(Senador de los Estados Unidos)

Gray option boxes indicate options that Tom Cornyn
Ballot Now reads as voted. > REP \

Ll R Jpnp v
[z]S t S ‘N)o\
L

White option boxes indicate options that
Ballot Now reads as not voted. ———»

\Contest: Yote for 1 //,|

Ballot Now identifies contests that require resolution with a color-coded system:

Yellow = Undervoted contest Avocado = Damaged contest
Orange = Overvoted contest Teal = Protected contest
Aqua = Write-in contest Green = Resolved contest
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Part 2:General Sequential Steps for Resolving Ballots

Prerequisite Steps

If the ballots being resolved include write-in candidate options, the following steps are required before
resolving.

Prerequisite Steps:

Details:

Open Ballot Now and log in as a user with | [
Administrator permissions.

gh

Ballok Mow

Double-click on the Ballot Now shortcut on
the desktop.

If using a client-server Ballot Now setup, log
in to the server.

2. Insert the Ballot Now copy of the MBB into | Go to the Election menu, Select Election menu
the card device and select the election for | item. Click on the election targeted, and click the
that MBB. OK button.

EHART
3. Define write-ins and set up Program [l Go to the Election menu, Add Writeln

Options for ballot (write-in) resolution
options, if applicable. O

#H Resolve Write-in _|Oo il
Contest: IUmted States Senator
write-in Image: l
B3 write-in
(Voto Escrito)
Joe TeAwer
Select Write-in Candidate IUncaltiFied j
Uncertified
‘ 0K I | Cancel I

Candidates menu item.

Define write-in candidates who are certified
and/or who are known and for whom cast
votes will be counted.

Go to the Election menu, Program Options
menu item, Ballot Resolution tab and select
the checkbox to allow free form write-ins, as
applicable.

Scanner Setup | Ballot Printing  Ballot Resalution

¥ Enable Free Form Wiilern Plesohiion

Save Cancel

4.

Exit Ballot Now.
[ Election

Select Election...

Close Election
Delete Election

Add Write-in Candidates, ..

Program Options...

Exit

Go to the Election menu and select Exit (if
resolving as a user with Ballot Board
permissions).
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Resolution Steps

Resolution steps are presented here in a brief, list format.

| See: |

“Part 3: Detailed Sequential Steps for Resolving Ballots” on the following pages for specific
resolution instructions. The “Detailed Sequential Steps for Resolving Ballots” section is designed
for resolution team use. That section may be reproduced in color for team members.

Resolution Steps:

Details:

1. Open Ballot Now and log in as a user with

Administrator or Ballot Board permissions.

(1 Double-click on the Ballot Now shortcut on
the desktop.

(1 If using a client-server Ballot Now setup, log
in to the server first, then client(s).

2. Insert the Ballot Now copy of the MBB into
the card device and select the election for
that MBB.

Go to the Election menu, Select Election menu
item. Click on the election targeted, and click the
OK button.

3. Resolve batches sorted for AutoResolve.

Ballot Filler  AutoResalve | Legend

Autaresolve Contests———
¥ Undervates
™ Dvervotes
[~ Damaged Contest

[ Show Progress

Start Autoresolve |

[l Go to the Resolve menu, Resolve... menu
item, and select the AutoResolve tab.

[0 The AutoResolve filter includes:

* Undervotes — those contests with fewer
than the allowable number of options
marked

» Overvotes — those contests with greater
than the allowable number of options
marked

« Damaged Contests — those contests
where Ballot Now cannot locate the option
box due to ballot damage.

[ See: |
“Part 4: How Ballot Now Reads Marked

Ballots, A Reference” on page 43.

4. Manually resolve (other) undervotes.

Those undervotes not AutoResolved

5. Manually resolve (other) overvotes.

Those overvotes not AutoResolved

6. Manually resolve (other) damaged con-
tests.

Those damaged contests not AutoResolved

7. If applicable, resolve write-in votes.

8. Close the Resolve Ballot window.

Go to the Ballot menu and select Close, or click
the window’s close button.

9. Exit Ballot Now.

Go to the Election menu and select Exit.
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Part 3: Detailed Sequential Steps for Resolving Ballots

Steps are presented her in detail. Screen shots and instructions present recommended steps to

accomplish resolution.

1. Open Ballot Now and log in.

4k

Ballot Maw

Admin

Ladin, .
Logouk
Change Passward. ..

Close MEE, ..

Add User,..
Delete User, ..

2. Insert the MBB designated for Ballot Now into the card device, and select the election for that MBB.

oK I Cancel

415 Ballot Now: <no election= =lal x|
Election Prink Scan  Resolve  ‘Write CWRs  Manage Reporks  Admin Help
. X
MEB  |Election Title Date Election |d  |Election State | Election Mode Election Source |:|
Mo Muricipal General 11/4/2003 17 Opened Test Uncommitted
Na Muricipal General 11/4/2003 37 Opened Test Uncommitted
Mo GEMER&L ELECTIOM /2742003 16 Opened Election Uncommitted
Mo Muricipal General 11/4/2003 20 Opened Election Uncommitted
Mo CFFICIAL ABSENTEE BALLOT, COUNTY 11/4/2003 43 Opened Election Uncommitted
M OFFICIAL BALLOT I Election Uncammitted

2.1 Click OK.

2.2 Go to the Resolve menu, Resolve... menu item.

| Resolve

Resaolve,,. |
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3. Resolve batches sorted for AutoResolve.
3.1 On the Ballot Filter tab, click checkboxes to select all filters except Ballot OK As Scanned.

Click Select All, and then click the Ballot OK As Scanned checkbox to deselect.

3.2 Click Refresh.

=101

allot Window  Legend

gH|F | @|ee8

Balot Filter | Autofiesolve | Legend

[ Unresolved Ballot Status——
[¥ Undervoted Contest
[V Overvoted Contest
[V wwiite:in Contest
¥ Damaged Contest
I¥ Blark Ballat

Modified Ballot Status———
[¥ Moddfied Ballot

[¥ Locked Ballots

[V Protected Contest

v Autoresolved Contest
[¥ User Resolved Contest

A Seanned Status—————

[~ Ballot OK &5 Scanned

rAlBaloty——————

Deselect Al |

Refresh |
r - ° 1 p

3.3 Left-click to select the target batch. Right-click on the target batch in the selection tree and
choose Check Out.

&K Resolve Ballot i [=] 3]

Ballot  Window

ACRE-AE-NICNEN
i ZFE 2tch 1 7/ Baliot Filter |Autnagsmvg Legend
& %

% Check In Unresalved Ballot Status——
=2 auorlesolve [¥ Undervated Contest
[V Overvoted Contest
¥ wiite-in Contest

[¥ Damaged Contest
¥ Blank Ballat

/ Modified Ballat Status——
¥ Modified Ballat

[V Locked Ballots

I¥ Protected Contest

¥ Autoresolved Contest
[¥ User Resolved Contest

A3 Scanned Status————

[ Ballot OF. As Scanned

% Check In

. PH; AUtDRESDl'I.I'E: Select Al |
Deselect Al |

Bn ;
]
Prlnt Refresh |
Batch 1 Murnber of Ballots: 1S Unresohved: 15

If operating a Ballot Now system that is not set up for client-server use or multiple resolution team
member users, it is not necessary to check ballots out or in.
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3.4 From the AutoResolve tab, click checkboxes to select all appropriate filters for the batch.

4 Resolve Ballot - Ellﬂ
Ballot  windaw

FACEE AR RIS

Ballot Filter  AutoResolve ILegend

Ballot &
Ballot 7
Ballot 8
Eallot 3 Autaresolve Contests————
Eallot 10
Ballot 11
Ballat 12 I~ Overvotes
EBallot 13
Ballat 14
Ballot 15
Ballot 16 I Show Progress
= Ballot 17
. Ballot 12

Ballot 19 Start Autaresclve

-&5 B Balat 20
Batch 2

[ir

[ (3 (49 ) [0 e (9 (39 ) [0 ) [ [

[V Undervotes

[~ Damaged Contest

&
&
&
&
&
&
&
&
&
&
&
&
&

Bl =

3.5 Click on the target batch to select it, and click Start AutoResolve,
or click the AutoResolve button. Ef|

3.6 Open the batch in the selection tree if necessary (click on the +), and manually resolve any
ballots that do not indicate the bright green “resolved” color.

See:
The following pages for manual resolution steps.

3.7 Left-click to select the target batch. Right-click on the target batch in the selection tree and
choose Check In.

= @) R
" % i“heck Ot

% Check In

- ff futoResolve

B prin
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4. Manually resolve (other) undervotes.

4.1 Left-click to select the target batch. Right-click on the target batch in the selection tree and
choose Check Out.

4.2 Click on the ballot images in the tree, stopping at those requiring resolution.

4H Resolve Ballot =lolx]
EBallot  ‘Window

ACHE - ANZRICNEN

B Balot Fiter | AutoRiesalve  Legend

Vote Both Sides Vote en Ambos Lados de la Pagin B ‘NE Batch 2 L
ALLD ERAL : B Ealot 1 i
DLERLSAER] RN AHERT GE B

% Balat 2 Undervoted Contest
&2 Balot 3 )

& B Balotd _ Explain_|
S Ballot§

RAINING COUNTY, TEXAS
TRAINING GOUNTY, TEXAS

iovarmber 18, 2003 « 18 Noviembra 2003 Precinct (Pracincta) 100

[ Roland Watars
(=0

3 Jomn Wavery
L=

2 awid Cane
SRN

“witein Contest

Explain I

200000011100 [I|IN

Commissiner of Agriculture
[COMisianad g8 AgRcLATura)

m Susan Sandia
REF

[ Tom Jameson
oEm

United States Represantative, District 11 [ vincant L. Scott 1l
(Reprasentants s ins Extarios Unkios, Di o e
Ham. 10} Jane Weodsan
D*msoﬁ‘m— THs eng! GRa Explain
A= Coial Justics, Suprams Courl
0 Ghet Atis. (s Fraaicnis, Core Supramal
A= G Tom Jacabs
[ Andrew Scoggins RER
U [ Richar! Groliar
e
{Gobermacr [ Gene Flam Explair
[ Rick Schmidt Lis
= REF "
Jusiics, Suprame Cour,
2 offa Ty cramp Place 1
& |1 oem $mmsummﬂmu
S |3 Jen Johnson Mike O'Reilly =
gl g
[ Rahul Mencoza [ Jo¥anez =
_ GRN DEM g
= 3 Write-in ] Hector Riversz :
= (Vato Escrito) us =
= =
= =
- =
= =
= =
H Vote Both Sides Vote en Ambos Lados de la Pagin
Batch 2 |Sequanc5 MNurmber 1 |Eer|a| Mumber 1 ,Pagj 7

4.3 To resolve an undervoted contest, double-click on a yellow contest in the left panel.
4.4 Double-click in a white option box to select that

Contest

option, as voter intent indicates. | 5 B & 2]

United States Representative, District 11

. . . e (Representante de los Estados Unidos, Distrito

The Contest window title bar identifies the Nam. 11 ,

contest status. 3 THIS onNg!
R

EP
4.5 Click the Save button, and then the Next [ Chet Atkins

Contest button (or save and close the Contest DEM

window). | [x | 3 ﬁgdrew Scoggins
Contest: Yots for 1 =

The Contest window title bar updates to I _—

identify the change in contest status. nggl

United States Representative, District 11
(Representante de los Estados Unidos, Distrito
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4.6 Inthe Resolve Ballot window, the resolved undervoted contest is now the bright green “resolved”
color.

e‘“-i Resolve Ballot = il
Ballot  windaw

CACAE I ZRICNEN

s

Ballat Filter I AutoResolve  Legend

Vote Both Sides Vote en Ambos Lados de la Pdgin Lo
o  —

(OFFICIAL BALLOT GENERAL ELECTION
[BOLETA OFICIAL) (FLECCION GENERAL)
TRAINING COUNTY, TEXAS

RAINING COUNTY, TEXAS
ovembar 18, 2003 - 18 Noviembre 2003

) Ballot 2 Undervoted Contest

Ballat 3
Expl
) Ballct 4 _Explin |

) Ballot &

Ballot &
“wiite-in Contest

Explain

Pracinct (Pracineto) 100

(Procurader General)

LA Grep Gonzelez
REF

[ Roland Waters.
DEM

] John Wavery
=

[ David Cane
g

200000011100 ]|

] Tom Jamesan
oEM

[ Vincent L. Scoit il
L

[ Jane Woodsan
ean

Chiol Juslies, Suprams Coust
(Joez Fresiderds, Care 51
& tom Jacobs

EP

[ Richars Grolier
oEm

Govemar
(Gobsrmatiar) | [ tene Flam
[ Rik Schmid L
2 =R duslica, Suprame Caurt,
2 :p Tany Champ fronery
& DEM iz, Covta Supsama, Logar N, 1)
2 |3 Jeif Johnson Mike O'Reilty =
- g
[ Rahul Mendoza [ Jo Yarez =]
_ oA aEw g
= [ Hector Riverez .
= {Varo Eseriio) e —
= =
= — =
E =
= =
B Vote Both Sides Vote en Ambaos Lados de la Pagin
Batch 2 |Saquence Mumber 1 ‘Ser\al Mumber 1 Page 1 4

i Unresolved undervoted contest

A. To manually resolve a clearly undervoted contest withno
voter intent issues, double-click on the contest and click 7 g40
the Confirm button. | Justice, Supreme Court,

~=lolx|

Place 2
(Juez, Corte Suprema, Lugar Num. 2)

1 Dale Smith
REP

3 Jim Getty

DEM

] Brad Dominguez
GRN

ontest: Vote For 1 Z

B. The undervote is confirmed. The contest is recorded 8S | =
an undervote, with no option receiving a valid mark. i slol

Justice, Supreme Court,
Place 2
\ (Juez, Corte Suprema, Lugar Num. 2)
C. Click the Save and Next Contest buttons (or save and
close the Contest window). .
2| [

Instead of using the Next Contest button, exit each
contest after manually resolving and saving. View each
ballot from the Resolve Ballot window, and select only contests needing intent decisions on that
ballot. Next, set the AutoResolve filter, and use the AutoResolve button to resolve any clear
undervotes and overvotes on the ballot. Save and go to the next ballot. E
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5. Manually resolve (other) overvotes.

5.1 If not already accomplished, left-click to select the target batch. Right-click on the target batch in
the selection tree and choose Check Out.

5.2 Click on the ballot images in the tree, stopping at those requiring resolution.

4 Resolve Ballot
Ballot  Window

=lolx|

TH (% @es

TRAINING COUNTY, TEXAS
TRAINING COUNTY, TEXAS
Wovembaer 18, 2003 - 18 Noviembre 2003

= Vote Both Sides Vote en Ambos Lados de la Pdgin
OFFICIAL BALLOT GENERAL ELECTION
(AOLETA OFIGIAL} (ELECGION GENERAL)

Precinct (Precincic] 100

200000011100 [}

. 11)
I Ramsey Janes
RER

G het Avkins
DEM

Dnlasbdrsw Scogging
L

“Artorny Ganaral

(Procurador Genovall

[ Greq Gonzalez
REP

L Roland Walers
oEM

[ -iohn Wavery
;]

3 David Cana
oRH

| m Tom Jareson
1 DEM

United Stitas Fispresentative District 11
{Reprasentants 4¢ 105 Estadas Undos, Disima

Cammissionar of Agriouiura.

3 vincent L. Seott 1
LE

1 Jane Woodson
CRN

(Bobamavicr)
1 Rick Schmidt
REF

3 Toiy Cramp
oEM

3 Joft Johnson
s

1 rebut Mendoza
aRil

[ write-in

[Visto Eseito)

Chlot Justic, Suprama Court
(et Presiianie. Gore Soprama)

m Tom Jacabs
RER

1 Richara Groser
DEM

[ Gene Flam
LIB

Justice, Suprame Court,

Placa 1

(BT, COMA SUNBMS, Lugar him 1)
Mike OReilly

[ Jo Yanez
DEM

] Hector Rivaraz
Ui

MWHINTWAY 0200080301

MR sonooooz

Vote Both Sides

Vote en Ambos Lados de la Pagin

Batch 1

My Batch 2
@ B Ballat 1
&P
- B Ballot3
L@ B Ballotd
@B Ballots

Ballat Filter I AutoResolve | Legend

rUrresalved Ballot Status——
¥ Undervoted Contest

¥ Overvoted Contest

¥ Write-in Cortest

¥ Damaged Contest

¥ Elark Ballat

Modified Ballot Status———
IV Modified Ballot

¥ Locked Ballots

¥ Protected Cortest

v Autoresolved Contest
[v¥ User Resobved Contest

hs Scanned Status—————

[~ Ballot OK As Scanned

(4lBallots

Deselect Al
Refresh

Batch 2 |SEqL|Er|[E Mumber 3

|Seria\ Mumber 2

Page 1

5.3 To resolve an overvoted contest, double-click on an orange

contest.

5.4 Left-click, then right-click in a gray option box to deselect
options, as voter intent indicates.

5.5 Click the Save button, and then the Next Contest button (or

/8 5l 2]

\ REP

save and close the Contest window).
&n_ [¥] |

In this example the overvoted contest has been / REP
resolved by assigning the vote to the first
candidate by deselecting the other two voted

candidates.

o=

Contesti vete for 1

g o

United States Senator
(Senador de los Estados Unidos)

Tom Cornyn

'

. ‘Jo\

(i Resolved contest
<

/|5 o] o]

United States Senator
(Senador de los Estados Unidos)

X Tom Cornyn

gy e
OB min o'
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5.6 In the Resolve Ballot window, the resolved overvoted contest is now the bright green “resolved”
color.

a‘ﬂi Resolye Ballot _ ||:||1|
Ballot  Window

TADNE )

ZYENEN

Ballat Filter | AutoFiesalve | Lagend

Vote Both Sides Vote en Ambos Lados de la Pagin
OFFICIAL BALLOT GENERAL ELECTION
(BOLETA OFIGIAL} (ELECCION GENERAL) r~Unresolved Ballot Status——

TRAINING COUNTY, TEXAS
¥ Undervoted Cortest

¥ Overvoted Cortest
¥ whitein Contest
¥ Damaged Contest
[V Blark Ballot

TRAINING COUNTY, TEXAS
November 18, 2003 - 18 Noviembne 2003 Precinct (Frecincto) 100

Instruction Mote: Asternay Ganaral

Nota de instruccion: (Procurador Genarall

[ tGreg Gonzalez
REF

] Roland Waters
DEM

[ John Wavery
LIE

[ David Cana
GRN

r—Modified Ballot Status———
[V Modified Ballot
¥ Locked Ballots
¥ Protected Contest

200000011100 (1| INVMARIAN AN

Cammissionar of Agriculturs
f (Comisionado de Agrcutus)
[ Susan Sandia

REF

| T Tom Jamezen
1 DEM

\nited Statas R cative, District 11 [ vincent L. Sealt i
Treproapotarta s e Evindoa Unigas. Eisstia - LB v Autaresclved Contest
R, 1) Jane Weodson
[ Ramsey Jenes SRN ¥ User Resolved Contest
REP Chiaf Justice, Suprame Court
7 Chet Atkins {Juisr Preassnts, Gorte Sopvama)
DEM Tom Jacobs
[ Andrew Scoggine m REP &g Scanned Status
LIE 1 Richard Groder
Govamor DEM
(Gabamader} [ Gene Flam [~ Ballat OK As Scanned
1 Rick Schmidt LIE
5 REP
Justice, Suprame Court,
§ 3 Tony Champ Placa 1
& DEM L Cora Suprema, Logar am. 1)
g [ Jeff dohnson Mike CFReilly o Al Ballots—————————
o e REP 8
=
[ Rahut Mendoza [ Jo Yanez =
—_ RN DEM §
E 2 Writen { | IL-llgucﬂ Rivaraz —_
= (Visto Eserito) =
= = Deselect Al |
= =
= —
= =

Refresh |
ﬂ Vote Both Sides Vote en Ambos Lados de la Pagin
Batch 2 |Sequence Mumber 3 |Seria| Mumber 2 Page 1 v

A. To manually resolve a clearly overvoted contest with no voter intent issues, double-click on the
contest and select the Confirm button. i|

Bielsl el

United States Senator

(Senador de los Estados Unidos) \
Tom Cornyn o
REP A\*e

Ron John

DEM O‘J‘”

Scott Smith

LiB

Joe Williams

GRN

B. The overvote is confirmed. The contest is recorded as an over-
vote, with no option receiving a valid mark.

United States Senator
(Senador de los Estados Unidos) \

midseyn en

REP A
Bbnliser /
DEM ‘JO‘J

stbttBaih

LB
C. Click the Save and Next Contest buttons (or save and close ade Wiiams

the Contest window). GRN

Byl o

e Vote For 1 %

Page 38 Chapter 4 Sequential Steps for Resolving Ballots © Hart InterCivic, Inc.



6300-003 3.X A

Ballot Now Training Manual

6. Manually resolve (other) damaged contests.

6.1 If not already accomplished, left-click to select the target batch. Right-click on the target batch in

the selection tree and choose Check Out.

6.2 Click on the ballot images in the tree, stopping at those requiring resolution.

4K Resolve Ballot
Balot Window

=181

CACEE AN IENEN

Vote Both Sides Vote en Ambos Lados de la Pagin

% &0 Balot!

TR e
TRAINING COUNTY, TEXAS B Balnt2
TRAINING COUNTY, TEXAS & Balot3
iovamber 18, 2003 - 18 Navieribie 2093 Pracinct (Precincto) 100 [ -Yegc-io: o
trciion ota: rtomay Ganaral
o e inginscclon: {Proguradar Gaversl) @B Balots
mﬁ“o‘reg Gonzalez

REP
[ fodand Watars
oi

[ Jonn wavery
s

e

3 Tom Jamesan
oBn

[ Vincent L. Scon il
e

[ Jane Woodsan
e

Criaf Jusisce, Supreme Court
(oo Prosidania, Corlo Supama

[ Tom Jacobs:
wen

[ Richard Grolier
DEM

Ballot Filter | AutoResohve | Legend

~Urresolved Ballot Status——
¥ Undervoted Contest
¥ Overvoted Contest
¥ Wiite-in Conttest
[V Damaged Contest
[V Blank Eallot

Modified Balat Status———
¥ Maodified Ballot

¥ Locked Balots

¥ Frotected Contest

W Autoresolved Contest
¥ User Resolved Contest

s Scanned Status—————

) 3 cens I~ Ballol (0K As Scanned
ick Schmidt 3
s P
2 |2 Tem crame ’.-:'_f"?:_’;"“‘
DEM iz, i u
2 | 3ot dohnson 2 Mike CRailly 2 AllBalots
o -t s z
=] 3 Jo yenez g [ SelectAll”}
Writein =Lt -
{Volo Eserto) =
= Deselect 41
— =
=
= Refrech
= Vote Both Sides Vote en Ambos Lados de fa Pigin
Batch 2 Seuence Nmber 7 Serial Mumber 4 Pags >
=0l x]]
ZETEEE

6.3 To resolve a damaged contest, double-click on an avocado contest.

6.4 Notice that the damaged contest is missing an option box. In this
example the option box has been removed with a white-out product.

—

6.5 To select an option, double-click in the location where that option
box should be.

6.6 OR to confirm the damaged contest and record this as an
undervote, click the Confirm button. i|

In this example the option with the missing box

has been selected by the Ballot Now operator. g,

In this example the damaged contest has been

confirmed and will be recorded as an undervote. ———»

6.7 Click the Save and Next Contest buttons
(or save and close the Contest window).

= |

United States Senator
(Senador de los Estados Unidos,

Eotmavtetort

/i ol 5l o]
United States Senator
(Senador de los Estados Unidos,

(oot V1

TE“EIEI&QL

United States Senator
(Senador de los Estados Unidos]
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7. If applicable, resolve write-in votes.
7.1 If not already accomplished, left-click to select the target batch. Right-click on the target batch in
the selection tree and choose Check Out.

7.2 Click on the ballot images in the tree, stopping at those requiring resolution.

&H Resolve Ballot

Ballot  window

—loix|

AU NN ICNEN

Vote Both Sides Vote en Ambos Lados de la Pdgin =] "E Batch 2

"= [ormciAL BaLLoT GENERAL ELECTION BB Balot1
= |iBoLETa oFiGiAL) (FLECTION GENERAL) BB Balot2 ~Unrssotved Baliot Status——
= | TRAINING COUNTY, TEXAS
B | TRAmING COUNTY, TEXAS S Balot3 I Undervated Contest
= |november 18, 2003 - 15 Noviembre 2003 Procinct (Pracincts] 202 % Ballot 4 ¥ Dwervoted Contest
== [Tosirastion Note: ity Geraral £ FE
= | R v mamesin: Frearaces ones S EEE ¥ Wiite-in Contest
= 1 G Gongaler
= mﬁnmhﬂu} = ;f:m s ¥ Damaged Contest
g REP aem [# Blank Ballot
2 |3Rensom [ John Wavery
g i=h U

Scott Smith David Cane
H Y 4
o e e T Madified Ballot Status———
8 ammisaionar of Agieuirs
K oA (Comorod St [¥ Modified Ballat

B i 1 Suman anda =
{Voto Escrio) Locked Ballots

Jok TEMwWEE

Tom Jameson
oEM

Unitec States Reprasertativ, Disirict 11
(Ropessantants s o5 Estados Ursacs. DT

¥

[ Ramsey Jones
FeF

A Chat Atkins
ey

[ Andren Scoggins
L

Gasrrar
(G

[ Vineant L Soott 11
e

[ Jane Woosson
e

Chiet Juatics, Suprems Court
LUE Prasidents, Coma Suprecna)

& Torn dacaivs
FER
_| £ Rishard Grolier

Batch 1

BalotFiter | AutoResolve | Legend

¥ Protected Cantest
W Autoresolved Contest
¥ User Resolved Contest

[&sScanned Status——————

Batch 2

ooernado) [ Gene Flam [~ Ballot OK Az Scanned
[ Rk Senmidt ey
g FEP Justice, Suprema Court,
S R
g b= ez, Gore Suproms, g . 1)
2 |3 s dohnsan B Mixs OReity § ralBalots———
8 is R g
2 - =
= £ o yanez g [ Select A
- Huctor Riverez
H - =
= = Desslect Al
= ]
= =
£ =
= . - = Refresh
H Vote Both Sides Vote en Ambos Lados de la Pagin
|5equence tumber 5 |Serial Mumber 5 Page 1 v

7.3 To resolve a write-in contest, double-click on an aqua contest.
7.4 Double-click in the (gray) write-in area.

N

7.5 Inthe Resolve Writein window, click and hold the drop-down arrow

and select a write-in candidate name, or assign as “Uncertified”.

If free-form write-ins are allowed, candidate names may be keyed

to the Enter Text for Writein field “on the fly”.

7.6 In the Resolve Writein window, click OK.
7.7 Click the Save and Next Contest buttons (or save and close the Contest window).

The write-in vote is saved as a mark for the candidate chosen, as

ndicatedin the Overlay. \

in

Wil
B Write-in
(Voto Escrito)
Jo& TeAwepr

ol

s
/| Bl ol & 2]

United States Senator
(Senador de los Estados Unidos)

3 Tom Cormnyn
REP

1 Ron John
DEM

1 Scott Smith
LB

1 Joe Williams
GRN

m Write-in
(Voto Escrito)

_Joe TemnEep

Foreoei v o

Cortes: [InvedStaes St

il

‘‘‘‘‘

/| = 3 &l 2|

United States Senator
(Senador de los Estados Unidos,
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8. When resolution on a batch is complete, left-click to select that batch, right-click, and
choose Check In.

R @B aich 1]

9. Close the Resolve Ballot window via the Ballot menu, or by clicking the window’s close button.
[ Ballot

& Check out
% CheckIn

3 Autoresolve Ballot or Batch
£ autoresolve All Batches

[ Mext Ballot

O Undo all changes
Print
x Close

10. Exit Ballot Now via the Election menu, or by clicking the Ballot Now window close button. Do not
exit Ballot Now on a server unless resolution at client stations is stopped.

Election

Select: Election. ..

Close Election
Delete Eleckion

Add Write-in Candidates...

Program Opkions. ..

Exit

In client-server setups a ballot currently being resolved by another user is so
noted in the selection tree. These ballots are marked by the “checked out” icon
and the username. Refresh to check for ballots in use by other resolvers.

A batch and/or ballot checked out by another user is so noted in the selection
tree (even in stand-alone Ballot Now installations). These ballots are marked
by the “checked out” icon and the username. Ballots checked out by another
user may be checked in either by that user, or by a user with administrator permissions.

Batch 1
8

Ballot 7

BRI

The ballot currently being viewed on the PC is noted in the selection tree by a

pencil icon. 7 sgg Sallot &

A batch that has been saved to MBB is noted in the selection tree by a green

padlock icon and green ballot icon(s).
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Protect contests from AutoResolve with the Protect tool, available in the Contest

menu and on the associated tool bar. Engaging AutoResolve will not affect these __.-:L.,
contests. De-select the Protect tool either before or after manually resolving the |_"'~.-'"
contest.

When manually resolving contests, view the entire ballot in the Resolve Ballot

window. Double-click only those contests that require manual resolve, closing each I:i?
Contest window and viewing the entire ballot for other contests with voter intent

issues. For all other issues on the ballot set the AutoResolve filter to the desired
settings (set to AutoResolve overvotes and undervotes for increases efficiency), and
AutoResolve the remainder of the ballot by clicking on the AutoResolve tool.

To AutoResolve, a user may select a ballot or batch in the selection tree, and then right-click the
AutoResolve tool. AutoResolve will resolve as indicated on the AutoResolve filter tab.

Use the Undo tool from the Resolve Ballot window to undo all actions performed on
a ballot or batch selected in the selection tree. @

Use the Undo tool from the Contest window to undo all actions performed on a
contest.

Leave locked (checked out) ballots or batches locked when exiting Ballot Now, in
order to prevent other non-Administrator-level users from resolving these (e.g., in
order to discuss voter intent issues with a team member at a later time).

Use the Zoom tools to zoom in or out of a ballot view in the Resolve Ballot
window. E‘_I\

In the Resolve Ballot window, click and drag on the ballot image to zoom in on
a rectangular section of the ballot. Click the Zoom Out tool, or right-double-click, to e\
return to the fit-to-window view.

Right-click-and-hold functionality in the selection tree includes menu items %

for Check Out, Check In, AutoResolve selected batch or ballot, and Check Out

Print selected ballot. & Check In
'fj AukoResole
Prirt

Use the Print menu item available in the selection tree via right-click, or in
. . Eallat
the Ballot menu, in order to print a hard copy of the selected ballot. Ballots g ..
printed in this manner have all bar codes blacked out, and these ballots & checkn
W|” nOt scan. 3 Autoresolve Ballot or Batch

-15’ Autoresolve All Batches

[ Mext Ballot

O Undo all changes
Print
x Close
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Part 4: How Ballot Now Reads Marked Ballots, A Reference

It is not the objective of eSlate training specialists or Hart InterCivic to teach election law or to influence
decisions on voter intent. Sections of state and federal election law may apply to Ballot Now voted
ballots and should be regarded by the local elections administrator(s) in determining resolution
procedures when processing ballots and determining voter intent. The sections of election law that may
apply include, but are not limited to, references and decrees referring to counting irregularly marked
ballots, preparing ballots for automatic scanning, and replacing damaged ballots. Ballot Now meets, or
exceeds, Federal Voting Systems Standards requirements for accuracy. Given federal, state, and local
guidelines on ballot resolution and voter intent issues, use the following information to assist in the

decision-making process.

Reading Ballot Now Bar Code Numbers

Vote Both Sides

and page
number of the
ballot

200000071000

Demo Ballot

1000000011 4—‘

>N

Serial Number Code Block

Contains the ballot serial number

If “Enable Ballot Serial Numbering” and
“Readable Serial Number on Ballot” are
selected in Ballot Now Program Options,
then a sequential serial number prints
here in bar code and numeric forms. This
is useful for Election ballots.

If “Enable Ballot Serial Numbering” is
selected, but not “Readable Serial
Number on Ballot”, the serial number will
not print in numeric form. The Ballot Now
program will still identify ballots by serial
number from the bar code.

If “Readable Serial Number on Ballot” is
selected, but not “Enable Ballot Serial
Numbering” all ballots print with the serial
number 00000000. This is useful for
Sample and Proof ballots to demonstrate
ballot serial numbering. Print these ballots
before printing Election ballots with serial
numbers.

If neither “Enable Ballot Serial Numbering
on Ballot” nor “Readable Serial Number
on Ballot” is chosen, the serial number will
not print and Ballot Now will not identify
ballots by serial number from the bar
code. This is useful for Sample and Proof
ballots. Print these ballots before printing
Election ballots with serial numbers.

. g Orange County DEMONSTRATION BALLOT PRINTED BY
Ballot Identifier = (2002 Primary Hart Intercivic BALLOT NOW
Code Block = |May 01, 2004 Precinct: 0002001-REP
. —» % Governor REP Controller REP Board of Equalization 3rd District
Cont.alns the = |J ROSALIE REP | [Jw. SNOW HUME  REP | REP
precinct code — FURTADO 1 DEAN ANDAL rep | =] CLAUDE PARRISH REP

DAVID P. REP
GAROFALO
STEVE PETRUZZO REP

EMAD BAKEER REP
GLEN R. FORSCH

Write-In

ppresentative 47th District REP

LYNN DAUCHER REP

SHANE KELLY REP 5

JEFF CHAVEZ REP | =

CHRISTOPHER L. REP mg

GILBERTSON £

KENNETH M. REP 8

VALENZUELA

FISHER

Write-In

Senator 34th District REP

ARACELI REP

GONZALEZ

Write-In 8
N
o
S

Assembly 72nd District REP g

BOB DIVINE REP

Write-In

B Election ID

| | Code Block
Contains the
Election ID
number

N

[ .
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Ballot Now reads these marks as overvotes

200000091000 [l INAIEAIARINN 0NN

0200080201

eSlateTraining
Trainer County
September 13, 2003

Ward 08-b

Ballot Directions
Vote for your choice in each contest by filling in the square provided

to the left of your choice. Please use a black ink pen to mark the ballot

County Contests

County Commissioner Place 2

President
Vote for one.

Bl Paul Newman
Professional Actor
B George Washington
First president of the United States

Vote for one.

Angelina Jolie

Barbara Jordan

Local Contests

City Council Member, Place 5

‘ote gor one.

United States Senator
Vote for one.

m Catherin Zeta Jones

m Helen Keller

Elizabeth Taylor

Harriet B. Stowe this wri

‘/rite-ln:

United States Representative
Vote for one.

Orlando Bloom
Abraham Lincoln

Jeggg YentuRa

State Contests

Ballot Now reads

as voted.

Overvotes and
undervotes must

City Superintendent of Schools be resolved before
Vote for one. .t .
BB Liam Neesone— Thug one | /1E€-INS Are
B2 resolved.
Qi G

te-in option

State Senator
Vote for one.

£ Colin Farrell

Ballot Measures

Proposition 1

Should a uniform voter registration system be implemented across the
United States?

Vote either "Yes" or "No".

William Byrd
State Representative District 2
Vote for one.

&3] Brad Pitt
Robert Frost

Y es
No

oors ! NETTRES BNE/!

D01

Ballot Now Reads:
Most dark colored pens and markers
Ballot Now may not read:

Light colored pens, most reds, light blues, most highlighters,
and pencils.

Recommended to Use:
Black or standard blue pen, filling the option box.

Also refer to specific scanner documentation.
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Ballot Now reads these marks as undervotes

200000091000  {[I|THII I RILARIRIVROHIN

0200080201

AT RAn

eSlateTraining
Trainer County
September 13, 2003

Ward 08-b

Ballot Directions
Vote for your choice in each contest by filling in the square provided
to the left of your choice. Please use a black ink pen to mark the ballot

County Contests

President
Vote for one.

[ Paul Newman
Professional Actor
1 George Washington
First president of the United States

County Commissioner Place 2

Vote for one.

Local Contests

United States Senator

one.
@atherin Zeta Jones Yes/!

[ Helen Keller

United States Representative
Vote for one.

L__Iérlando Bloom )

[ Abraham Lincoln No!

City Council Member, Place 5
Vote for one.

[ Elizabeth Taylor
[ Harriet B. Stowe

1 write-In:
J. SMITH

State Contests

City Superintendent of School
Vote for one.

[l kiphaNerson No/
1 william Glasser e

S

$ (EoveATeR)

State Senator
Vote for one.

[ esmromret=
[ william Byrde- b ym (ComPoseR)

Ballot Measures

State Representative District 2
.one.

rad Pitt
obert Frost

Proposition 1

Should a uniform voter registration s
United States?

Vote either "Yes" or "No".

x Yes ———
Cdno

Ballot Now reads this
contest as “damaged”
because the option box has
been erased.

If confirmed as damaged,
the Cast Vote Record
records this contest as an
undervote.

WETREENERNND - 00000002
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Ballot Now write-in resolution examples

200000091000 [ IFRNRACRR AT NEHIA

0200080211

eSlateTraining
Trainer County
September 13, 2003

Ward 08-b

Ballot Directions

Vote for your choice in each contest by filling in the square provided
to the left of your choice. Please use a black ink pen to mark the ballot

State Representative District 2
Vote for one.

President
Vote for one.

[ Paul Newman
Professional Actor
1 George Washington
First president of the United States

Write-In:

[ Brad Pitt
1 Robert Frost
Write-In;

Blpo PitT

County Contests

County Commissioner Place 2
Vote for one.

[ Angelina Jolie

United States Senator
Vote for one.

[ catherin Zeta Jones
1 Helen Keller

L__l Barbara Jordan

Write-In:
JouN Do (n_g_“' "Cer'l‘i-F:e.c\")

Write-In:
MickeY movse

United States Representative
Vote for one.

1 orlando Bloom

[ Abraham Lincoln

B \rite-In:
Joha Smith ("cerriéieo)

| U.S. Senator contest: The write-in is a cartoon

State Contests

State Senator
Vote for one.

1 colin Farrell
1 william Byrd
Write-In:
" 5m‘.++y" J. Smith

(NIL\LHAMB\)

On this Ballot:

President contest: The write-in is left blank, and may
be assigned to the “uncertified” category.

character, and may be assigned either to the
“uncertified” category, or as a “free form” write-in
candidate.

U.S. Representative contest: The write-in is a
“certified” write-in candidate, and may be assigned the
vote.

State Senator contest: The write-in is a nickname of a
“certified” write-in candidate, and that candidate may be
assigned the vote (depending on state and local
guidelines).

State Rep. District 2 contest: The write-in is a
candidate on the ballot. This vote may be assigned to a
“certified” write-in of the candidate and assigned to the
candidate in the Tally application, or it may be assigned
to the “uncertified” category.

County Commissioner Place 2 contest: The write-in
is not a certified write-in, and may be assigned either to
the “uncertified” category, or as a “free form” write-in
candidate.
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Ballot Now straight party resolution examples

eSlateTraining
Trainer County

voiding the "Straight Party” vote in those contests.

I Famous Party
[ Historical Party

September 13, 2003 Ward 08-a
Ballot Directions State Representative District 2
Vote for your choice in each contest by filling in the square provided Vote for one.

to the left ice. : .

o the left of your choice. D Jackie Chan

Straight Party FAM

Voting for a party in the "Straight Party” contest will assign a vote to

all candidates running in that party in all contests. The voter may vote E Robert Frost

for candidates associated with other parties in other contests, thus HIS

County Contests

President
Vote for one.

Il cen Affleck
FAM
Professional Actor
- George Washington
HIS
First president of the United States

200000081000  {|I[| KUK TN

County Commissioner Place 2
Vote for one.

1 Michelle Pfieffer
FAM

1 Barbara Jordan
HIS

Local Contests

United States Senator
Vote for one.

— Cameroh Diaz
FAM

Il Helen Keller
HIS

City Council Member, Place 5
Vote for one.

1 sandra Bullock
1 Harriet B. Stowe

D Write-In:

Ballot Measures

United States Representative
Vote for one.

D Tom Hanks
FAM

1 Abraham Lincoln
HIS

Proposition 1

Should a uniform voter registration system be implemented across the
United States?

Vote either "Yes" or "No".

I 1vac

State Contests

Straight Party contest: Ballot Now reads the

State Senator
Vote for one.

dBob Hope
FAM

1 william Byrd
HIS

0200080191

(RO ER O

On this Ballot:

straight party vote.

President contest: Ballot Now reads the
emphasis vote.

United States Senator contest: Ballot Now
reads the cross-over vote

Remaining contests: Ballot Now records a vote
for the candidate indicated by the straight party
vote in all unmarked contests with straight part
associations.

Ballot Now reads the final two contests as
undervotes because they are unmarked and
there are no candidates associated with the
straight party choice voted.
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Ballot Now straight party resolution examples, continued

0200080191

200000081000 [[I[|HIFRINRIARINTRIERAN

eSlateTraining
Trainer County
September 13, 2003

Ward 08-a

Ballot Directions
Vote for your choice in each contest by filling in the square provided
to the left of your choice.

Straight Party

Voting for a party in the "Straight Party" contest will assign a vote to
all candidates running in that party in all contests. The voter may vote
for candidates associated with other parties in other contests, thus
voiding the "Straight Party" vote in those contests.

Bl Famous Party «—Th"s one!
B wisiosivar-Party

State Representative District 2
Vote for one.

1 Jackie Chan
FAM

D Robert Frost
HIS

County Contests

President
Vote for one.

[ Ben Affleck
FAM
Professional Actor
[ George Washington
HIS
First president of the United States

County Commissioner Place 2
Vote for one.

1 Michelie Pfieffer
FAM

1 Barbara Jordan
HIS

Local Contests

United States Senator
Vote for one.

B Cameron Diaz
FAM

[ Helen Keller
HIS

City Council Member, Place 5
Vote for one.

1 sandra Bullock
|::| Harriet B. Stowe

1 write-In:

Ballot Measures

United States Representative

Proposition 1

Vote for one. Should a uniform voter registration system be implemented across the
United States?
E I:;An Hanks Vote either "Yes” or "No".
B Abraham Lincol L ves
raham Lincoln

HIS D No
State Contests
State Senator
Vote for one. H

On this Ballot:

[ Bob Hope _

FAM Straight Party contest: Ballot Now reads the contest
[ william Byrd as an overvote. It is available for resolution.

HIS

Remaining contests: Initially, Ballot Now reads other
unmarked contests associated with the straight party
contest as undervotes. The undervoted contests
associated with the straight party contest are resolved
if the straight party contest is resolved by de-selecting
a candidate in order to resolve the overvote.
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Ballot Now straight party resolution examples, continued

200000081000 || INH A1 A TH AR

0200080191

eSlateTraining
Trainer County
September 13, 2003

Ward 08-a

Ballot Directions
Vote for your choice in each contest by filling in the square provided
to the left of your choice.

Straight Party

Voting for a party in the "Straight Party” contest will assign a vote to
all candidates running in that party in all contests. The voter may vote
for candidates associated with other parties in other contests, thus
voiding the "Straight Party" vote in those contests.

[ Ramious Parie—

[ Historical Party

State Representative District 2
Vote for one.

D Jackie Chan
FAM

1 Robert Frost
HIS

County Contests

County Commissioner Place 2

Vote for one.

Prosident 1 wichelle Pieffer
Vote for one. FAM
[ Ben Afileck -] Barbara Jordan

FAM HIS

Professi

rofessional Act(.ar Local Contests

D George Washington City Council Member, Place 5

HIS Vote for one.

First president of the United States -1 sandra Bullock
United States Senator

Vote for one.

-1 Cameron Diaz
FAM

[ Helen Keller
HIS

[ Harriet B. Stowe
[ write-In:

Ballot Measures

United States Representative
Vote for one.

D Tom Hanks
FAM

[ Abraham Lincoln
HIS

Proposition 1

Should a uniform voter registration system be implemented across the !

United States? ‘

Vote either "Yes" or "No". [
|

D Yes
No

State Contests

State Senator
Vote for one.

1 Bob Hope
FAM

1 william Byrd
HIS

On this Ballot:

Straight Party contest: Ballot Now reads the
contest as an undervote. It is available for
resolution, but it will not be highlighted in yellow
for resolution.

Remaining contests: Initially, Ballot Now reads
all other contests on this page as undervotes.
These contests are available for resolution. The

undervoted contests associated with the straight
party contest are resolved if the straight party
contest is resolved by selecting a candidate in

order to resolve that undervote.
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Ballot Now straight party resolution examples, continued

200000081000  {[I|1 MM RIIERINITROLAIN

eSlateTraining
Trainer County
September 13, 2003

Ward 08-a

Ballot Directions
Vote for your choice in each contest by filling in the square provided
to the left of your choice.

Straight Party

Voting for a party in the "Straight Party" contest will assign a vote to
all candidates running in that party in all contests. The voter may vote
for candidates associated with other parties in other contests, thus
voiding the "Straight Party" vote in those contests.

[ Famous Party
[ Historical Party

State Representative District 2
Vote for one.

1 Jackie Chan
FAM

Il Robert Frost
HIS

County Contests

President
Vote for one.

B Ben Affleck
FAM
Professional Actor
- George Washington
HIS
First president of the United States

County Commissioner Place 2
Vote for one.

1 Michelle Pfieffer
FAM

- Barbara Jordan
HIS

Local Contests

United States Senator
Vote for one.

I Cameron Diaz
FAM

1 Helen Keller
HIS

City Council Member, Place 5
Vote for one. '

E:l Sandra Bullock
[ Harriet B. Stowe

[ write-In:

Ballot Measures

United States Representative

Proposition 1

Vote for one. Should a uniform voter registration system be implemented across the
United States?
D :'-XIUI'I Hanks Vote either "Yes" or "No".
. [ ves
pay B Abraham Lincoln
- HIS H No
(o]
8 State Contests
o QA
8 State Senator
S | Yoo On this Ballot:
Il sob Hope
= FAM Straight Party contest: Ballot Now reads the
= [ william Byrd straight party contest as an undervote, but it will
— HIS not be highlighted in yellow for resolution.
= Resolution of this contest is not required.
— Remaining contests: Ballot Now reads all other
= contests on this page as marked by the voter.
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Notes:
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Digital Ballot Imaging System

Chapter 5

Sequential Steps for Writing CVRs

and Preparing for Tabulation

Steps:

Details:

1. Open Ballot Now and log in as a user with
Administrator permissions.

gh

Ballak Maw

Double-click on the Ballot Now shortcut on the
desktop.

2. Insert the Ballot Now copy of the MBB into
the card device and select the election for
that MBB.

Go to the Election menu, Select Election menu
item. Click on the election targeted, and click the
OK button.

3. Perform any necessary scan batch or bal-
lot management.
Manage

Manage Scan Batches
Search For Ballot Serial Mumber

(1 Go to the Manage menu, Manage Scan
Batches.
» Retrieve scan batch reports, as needed.
» Delete batches, as needed.
[l Go to the Manage menu, Search for Ballot
Serial Number menu item
e Enter a ballot’s serial number to search
for, as needed.
* View a ballot’'s “Scan Batch Report”, as
needed.
* View a ballot, as needed.
» Delete a ballot, as needed.
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